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How we work together

1. Team work

Our programme works best when we all work together as a team; this helps us to promote the friendly French family
atmosphere which is a major objective of Chateau de la Baudonniére. Communication, as we are sure you would
agree, is a main ingredient in helping us to achieve this.

2. Overall responsibilities

It is our responsibility to provide a secure environment and to deliver a worthwhile educational programme in a fun
and safe manner.

The Chateau staff team is here to help in any way we can, however, we consider “loco parentis” to be the
responsibility of school party leaders and their staff team.

3. First Aid and Emergency procedures

During activities and excursions the Chateau instructors (animateurs) carry first aid kits and are trained and certified
by a relevant French professional organisation to deal with any accidents or incidents. If assistance is needed they
will use their Chateau walkie talkies to contact a senior member of staff who will then take charge of the situation
with a teacher from the school in question.

A senior member of the chateau staff team is on duty 24 hours a day to deal with any accident, emergency or
problem that may arise. Details relating to who this person will be, how and where he/she can be contacted will be
provided on a daily basis during your stay at the Chateau.

In the unlikely event of an accident, emergency services respond quicker than normal due to the fact children are
present on site. We have a very good relationship with local amenities such as doctors, dentists, opticians and
chemists.

4. Fire drill
On the evening of your arrival we will do a “dry run” drill. The correct evacuation procedures will be explained to the
children in case the alarm goes off during this first night. On the morning after your arrival we will have a full fire drill.

It is the visiting teachers responsibility to clear and search their own accommodation block/building they are
occupying, making sure the children line up (in quiet, straight lines) at their respective meeting points. Fire lists are
situated next to the entrance of each accommodation block to ensure the evacuation procedure is as efficient as it
can possibly be. The Chateau staff team will be there to help with any problems you may encounter.

5. Excursions

One of our staff will join you for all off site visits to help you generally and to provide expert local knowledge.

http://www.the-chateau.com/~thechate/how-we-work-together/ Page 1 of 3



Working together 24/02/2009 20:59

6. Activities/ Evening entertainments

It can be both helpful and fun if teachers join in with the pupils on activities, but generally this is optional. However,
we would ask you to provide a member of staff on all canoeing sessions (for this activity, children need to know how
to swim if not a life jacket will be provided) photogramme and safari miniature as an extra “pair of hands”.

There are some periods of free time, generally before and after meals, and we ask the teachers to supervise this
time. After dinner evening entertainments will be supervised by Chéateau staff e.g. quiz or campfire etc. Once again,
we would ask you to provide members of your staff to help in supervising these activities.

7. Meal times

This is an ideal opportunity for pupils to use French language in an unstructured and social environment, and we
would encourage pupils to use French, not English language at mealtimes.

We would like your help in this endeavour and although it can be particularly hard for pupils at the start of the week,
it gets easier as the week progresses and yields good results by the end of your stay.

It is helpful to have a member of staff on each of the pupil’s tables to “hold the line”.

8. Les Petits Boulots
These are the “little jobs” we have for the pupils after lunch time. The main jobs are; feeding the farmyard animals,
cleaning the dining room and cleaning the classrooms, Mon Calendrier & La Meteo and a litter pick.

We do not supervise these jobs, except for those concerning animals, so please decide if you wish to accompany
your groups on these occasions.

9. Journals

We highly recommend that any free time during your stay at the Chateau is used as a means of ensuring your
children have correctly completed their diaries and journals.

10. Discipline code

The Chateau staff team is briefed and trained in how to best deal with any minor disciplinary problem. However,
should we perceive the disciplinary problem to be of a more serious nature then we would ask the relevant
teacher/teachers to become involved.

11. Medical problems

Teachers should take responsibility for administering any medication the pupils are currently taking. Please inform us
in advance if any of your pupils have unusual or severe medical problems that we need to know about. (Prepared
documents for recording this information can be accessed via our internet site and are included within this information
pack)

12. Clean and tidy

It would be a great help to us if all Teachers can encourage the pupils to keep the accommodation blocks and the
grounds clean and tidy, e.g. by using bins and taking off muddy clothes and shoes. Also try to close doors and
windows (especially in the winter) and switch the lights off when not in use. A daily inspection of each dormitory is
conducted by the chateau cleaning team resulting in a certificate being presented to the ‘cleanest’ room of the week!

Any damage to property should be reported immediately to a member of Chateau staff.

13. Teachers social areas

The conservatory and the upstairs area in the games room are purely for the visiting teachers, and the pupils are not
allowed in here. There are tea and coffee making facilities in these areas for the teacher’s convenience.

Please feel free to use these areas at any time, and let us know if there is anything else you need.

14. Miscellaneous
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Chateau car — can be utilised during the day. A reservation can be made via the chateau office. Please try to give us

as much notice as possible!

Cheese and wine evening — during your stay a cheese and wine evening will be held for all visiting and chateau

staff after the evening entertainment has concluded.

Cleaning cupboard — cleaning materials and spare linen are available in the accommodation blocks. These can be

used in case of an emergency during your stay.

Drying room — wet clothes can be dried within the drying room using clearly defined areas marked for each school.

Please ensure that your children are accompanied by a member of your staff team when using this facility. We

strongly advise that you check this area before departure to ensure nothing has been left behind.

Lost property — this is situated in the chateau office. Items will be kept on site for a maximum of one month after

which time we will offer them to local charities.

Internet/ E-mails — There is a computer at your disposal in the mezzanine area of the games room. A small cost will

be uncured for this facility details of which can be found in the office.

Office — will be open every day from 9.00AM to 5.00PM. If you need assistance at any other time, please contact the

duty manager.

Phone — Teachers can use the phone in the office to contact schools and parents. If you could please use the pay

phones in the accommodation blocks for any private calls.

Ecurie Bas/downstairs: 02.33.60..63.29 ; Ecurie haut/upstairs : 02.33.48.53.36
Menuiserie : 02.33.60.06.91 ; Maison du verger : 02.33.60.86.77

Picnic forms — need to be completed and returned to the kitchen well in advance of any excursion (1 big sandwich

per person, crisps, drinks, fruits...)

Valuables — can be locked in safes situated within certain teacher’'s rooms. Codes for which will be provided to

individual school party leaders upon arrival.

We trust that the information we have provided to you within this document will help to ensure that an enjoyable,

secure and positive experience is remembered by all.
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